
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Choose the warranty 
    that’s right for you!

SERVICES 
Enhanced Warranty 

 
Advance Replacements

Advance replacements shipped
by priority express.

Patton Pays Shipping
We pay for the shipping of the replacement unit 

and pre-pay the return shipping.

Patton Holds Inventory
We hold product to guarantee that an

 advance replacement can be shipped.

5-Year Warranty!
Extends your warranty to a full  5-years,

 including advance replacements.

Low Introductory Price
A special low introductory price!

Enhanced Warranty 
           for Remote Access Servers 

Enhanced Warranty for Remote Access Servers provides 
advance replacements and warranty coverage for 5 full years! 

                 n Enhanced Warranty for your Patton Remote 
                 Access Server is like having your own spare. 
                 A replacement unit is shipped by priority express  
                 should your hardware experience a failure in the 
next 5-years!  In addition, Patton pays for the return 
shipping of the defective unit.  Let Patton provide you with 
the added protection and convenience of an Enhanced 
Warranty. 
 
Compare our standard warranty with our enhanced warranty 
to see which is right for you.  Whichever you choose, as 
always, you get free support.  Additional details can be 
found at http://www.patton.com/support 
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 Enhanced Warranty Standard Warranty 
Length of Warranty 5 Years 1 Year 

Free Support Yes Yes 

Advance Replacements Yes.  No charge! Available at an additional charge 
and subject availability 

Patton guarantees 
available replacements 

Yes No 

Repair Turnaround Same or next 
business day 1-2 weeks  

Repair Shipping Costs 
Patton pays shipping for 

replacements and prepays for 
the return 

Patton pays return shipping for 
warranty repairs  

Cost Aggressively priced! No additional charge  

 
 
 
 
 
 
 
 

 

7622 Rickenbacker Drive
Gaithersburg, MD  20879  USA

Phone +1-301-975-1000
FAX +1-301-869-9293
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